GP Access Survey (New Normal way to access GP services)
Before the Coronavirus, patients were used to seeing their GP either face to face or by a telephone consultation. New guidelines safety advice was introduced with the limit of face to face contact whenever possible to help stop the spread of coronavirus.
As a practice we had to adapt to a new way of working. We carried out a GP Access Survey for our patients and below is the results to the survey.
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Patients comments.
· I would rather come into the surgery than use a mobile wifi at home slow.
· Not consulted a doctor in quite a while I found some of the ongoing health queries, diabetes, grief have been downgraded.
· Getting to consult with your 1st choice GP is what makes a difference.
· Most of the staff are lovely
· Would like to see doctors go back to normal working
· Would use econsult first before ringing
· When trying to schedule appts is a battle what can only be described as possibly the most obnoxious, unhelpful and rude approach.
· No other than I think it’s a tremendous positive impact.
· I want to get an appt with my doctor when I need to not have to wait weeks.
· No happy with my experience
· The BMC work well during covid 
· I do think some patients abuse the system and want an appt for no valid reason.
· I am old and need support with technology.
· I think we should all be thank our amazing doctors , nurse and admin staff for their brilliant work.
· The doctor told me to ring back about my test results but it was going to be over a week before I could see them.
· Cannot ring for enquires until after 10am most people work.
· I would like to see the same doctor who understands
· When did the receptionist become GP's
· Online consultations require a drastic overall. Completing page after page is stupid
· I would like a system where you can explain the issues discuss on the phone and then see the gp face to face if required.
· I'm not sure discussing with reception the reason.
· The hardest thing about the surgery is the receptionist I am not able to get f2f appts or even phone with my own doctors.
· If you continue to use telephone appts after covid it needs to be the same way as f2f 
· BMC is far the best 

Outcomes of survey.
From looking through the comments we have been able to put together a "You Said we did". This will help patients gain a better understanding of some of the changes that have taken place. Safety and welfare of both our patients and staff are a high priority. We want to continue delivering healthcare whilst minimising any risks. Therefore, some of the changes made during Covid Pandemic will continue. On a positive note the survey identified a high number of our patients that are now using smartphones and moving forward with the changes in technology. This is a favourable to the practice as we look for more ways to keep our patients updated in real time. Thank you for all that took the time to complete the survey and share your comments.

Q6 If telephone do you feel a physical exam would have changed your experience ?
393 Responses


My issue was resolved on 1 call 	
0.35389999999999999	Issue resolved but took more than 1 call	
0.1628	Issue still unsolved need more calls	
6.6199999999999995E-2	Need to see a doctor f2f or nurse 	
0.1721	



Q7 If telephone or video do you feel a physical exam would have changed your experience ?
340 Responses


YES	
0.38819999999999999	NO	
0.61180000000000001	



Q8 What impact does remote consulting have on your relationship with the doctors or nurses
360 Responses


Positive Impact	
0.15540000000000001	No Impact	
0.56410000000000005	Negative	
0.28460000000000002	



Q9 Overall how would you rate your telephone consultation
360 Responses


Excellent	
0.2077	Very Good	
0.2828	Ok	
0.28309000000000001	



Q9 Overall how would you rate your 
e-consult 


Excellent	
7.7499999999999999E-2	Very Good	
9.4399999999999998E-2	Ok	
0.155	Poor	
4.3799999999999999E-2	Terrible	
2.9100000000000001E-2	



Q10 How would you like to consult our doctors in new normal 


F2F	
0.84150000000000003	Telephone	
0.4415	Video	
0.161	Online consultation	
0.14879999999999999	



Q11 Do you have a smartphone ?


YES	
0.93220000000000003	NO	
6.7799999999999999E-2	



Q1 Have you consulted one of our Doctors or Nurses during the current Covid-19 crisis? 417 responses 


YES	
0.85129999999999995	NO	
0.1487	



Q2 Was your consultation for a new problem or ongoing problem


NEW	
0.5897	ON-GOING	
0.4103	



Q3 If your consultation was about an on-going,did you speak to the same doctor


YES SAME GP	
0.1734	NO DIFFERENT GP	
0.26290000000000002	N/A	0.55769999999999997	



Q4 if you have not consulted one of our Clinicians, Why is this ?
328 Responses


No I don't  want to bother NHS at this time 	
0.1411	I have no medical needs to discuss	
0.2883	I am using self-care instead	
7.3599999999999999E-2	I am waiting to see a GP and will make an appt later	
0.1104	I am self-isolating	
7.8700000000000006E-2	Other 	
0.30980000000000002	



Q5 If you have consulted one of our Clinicians, How was this done ?
399 Responses


Not consulted with anyone	
0.15290000000000001	Face to Face	
0.23810000000000001	Telephone	
0.59940000000000004	Video	
3.0099999999999998E-2	E-consult	
1.2500000000000001E-2	



